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CnUCOK M3MEHAOLWMX LOKYMEHTOB
(B pen,. PenepanbHbix 3aKoHOB 0T 29.06.2010 N 126-93,
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C U3M., BHeceHHbIMM MNocTaHoBneHeM KoHcTuTyumoHHoro Cyga PO oT 18.07.2012 N 19-M)

Cratbs 1. Cdepa npumeHeHUs HacTosAwero PesepanbHOro 3aKoHa

1. Hacroawum degepanbHbIM 33aKOHOM  PEryMpyoTCA  MPaBOOTHOLWEHWUA, CBA3AHHbIE C
peanusaumeit rpaxgaHmHom Pocculickoit depepaunn (Oanee TaKKe - rpaxkgaHuH) 3aKpensieHHoro 3a
HUM KoHctutyumen Poccuitckoit Pepepaunm npaBa Ha obpalleHuWe B rocyfapCcTBEHHble OpraHbl U
OpraHbl MEeCTHOTO CaMoyMNpaB/EHWUs, a TaKXKe YCTaHaB/MBAETCA MOPALOK PACCMOTPEHUA obpalLeHui
rpaXkg4aH rocyAapCTBEHHbIMM OpPraHamm, OPraHaMm MeCTHOrO CaMOYMNPABIEHUA U LOJIKHOCTHbIMMU
anuamu.

2. YcTaHOBAEHHbIN HacToAawmm denepanbHbIM 3aKOHOM MNOPAAOK PACCMOTPEHMA ObpaLLeHui
rpa*k4aH pacnpocTpaHAeTcs Ha Bce 0bOpalleHMA FpakgaH, 3a UCKAoYeHMem obpalleHuid, KoTopble
nog/siexxaTt pacCMOTPEHUIO B NOpAAKe, YCTAaHOBAEHHOM denepanbHbIMU KOHCTUTYLIMOHHBbIMM 3aKOHAMM
N MHbIMK desepasibHbIMMN 3aKOHAMM.

3. YcTaHOB/MIEHHbIM HacToswmum PepepasbHbIM 3aKOHOM MOPAAOK PaAacCMOTPeHUs obpalleHui
rpa*k4aH pacnpocTpaHsAeTcs Ha MPaBOOTHOLWEHMA, CBA3aHHbIe C PAcCMOTpPeHMeM obpalleHui
MHOCTPaHHbIX TFpaxgaH M auy, 6e3 rparKAaHcTBa, 3a MWCKAOYEHMEM Cy4vaeB, YCTaHOBAEHHbIX
MeXKayHapoaHbiM AoroBopom Poccuiickon deaepaumm nnm degepasnbHbiM 3aKOHOM.

4. YCTaHOB/EHHbIA HacToAwMm PepepanbHbiM 3aKOHOM MOPALOK PacCMOTPeHUsA obpalueHui
rpaXkg4aH rocyapCTBEHHbIMM OpPraHamm, OPraHaMm MeCTHOrO CaMOYMNPABIEHUA U LOJIKHOCTHbIMMU
MLAMK PaCcpOCTPaAHAETCA Ha NPABOOTHOLEHWSA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMM OpraHamum,
[O0/MKHOCTHBIMU INMLLAMKM 06 paLLeHnid 06 beaUHEHWIA TpaXKaaH, B TOM YMCIE IOPUANYECKMX NIMLL, @ TaKKe
Ha NPaBOOTHOLUEHWS, CBA3AHHbIE C PAaCCMOTPEHUEM 0bpaLLeHUI rpaxaaH, 06beguHEHUI FpaXkaaH, B
TOM YMCNe IPULANYECKUX NNL, OCYLLECTBAAIOLMMN NYBANYHO 3HAYMMbIE GYHKUMM FrOCYAapCTBEHHbLIMM U
MYHULMNAIbHbIMU YUYPEKLEHUAMM, UHBIMM OPraHM3aLUAMU N UX AONKHOCTHBIMU NNLLAMMU.

(yactb 4 BBeaeHa PepepanbHbim 3akoHom oT 07.05.2013 N 80-d3)

Cratbsa 2. MpaBo rpaxkgaH Ha obpalieHne

1. I'pamp,aHe MMeKT Mnpaso O6pal.l.l,aTbCF| JIMHHO, a TaKXXe HaNpas/ATb UHAUBUAYaA/IbHblE U
KO/INEKTUBHbIE 06paLLI,EHMFI, BK/1lO4aA O6paLLl,eHVI‘FI O6beAMHEHMVI rpaxXgaH, B TOM 4yucne ropmngnyeckmnx
1y, B rocyaapcCrBeHHble OpraHbl, OPraHbl MeCTHOro CamoynpassieHna U nx AONXKHOCTHbIM NUlam, B
rocygapcCrBeHHble U MyHUUUNANbHblIE y4dYpexXaeHUA U UHble OpraHuU3auunn, Ha KOTOpPble BO3/I0XKEHO



ocyuiecTsneHme ny6anYHO 3HaUYMMbIX GYHKLMIA, U UX AO/KHOCTHBIM JNLAM.
(yactb 1 B pea. PepepansHoro 3akoHa ot 07.05.2013 N 80-$3)

2. [paxgaHe peanusyloT nNpaBo Ha obpalleHue cBobogHO M A06poBoabHO. OcyliectsneHue
rpaskaaHamu npasa Ha obpalleHne He 40/KHO HapyLwaTb npasa v ceo6oabl APYrMX AnL,

3. PaccmoTpeHue obpalleHunii rpaxaaH ocyllectsaseTca 6ecnaaTtHo.

Cratbs 3. MNpaBoBoe peryanpoBaHne NPaBOOTHOLEHWM, CBA3AHHbIX C PACCMOTPEHMEM 06 paLLeHu
rparkaaH

1. MpaBoOOTHOWEHWA, CBA3aHHbIE C PACCMOTPEHUEeM O0bpalleHUid TrpaxnaH, peryavpyroTcs
KoHcTutyumen Poccuiickoit Pepepaumn, mexpyHapogHbimu gorosopamun Poccuiickon dPegepauumy,
denepanbHbIMU  KOHCTUTYLMOHHBIMM 3aKOHamM, HacToawmMm PenepanbHbIM 3aKOHOM W MHbIMU
benepanbHbIMU 3aKOHAMU.

2. 3aKOHbl U MHble HOPMaTMBHble NpPaBOBble aKTbl CybbeKkToB Poccuiickoit degepaumm moryTt
YCTaHaB/AMBaATb MOJIOKEHMWSA, HanpaB/ieHHble Ha 3alMTy MpaBa rpaxgaH Ha obpalieHue, B TOM yucie
yCTaHaB/AMBaTb rapaHTUM NpaBa rpaxgaH Ha obpalleHue, AONONHAOWME rapaHTUN, YCTaHOBJIEHHbIe
HacToAwMM PenepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, NCNOJIb3yeMble B HacToAllem dJe,u,epaanON\ 3aKOHe

Ona ueneit Hactoswwero deaepasbHOro 3aKOHa MCMOJb3YOTCA CAeAYOLWMNE OCHOBHbIE TEPMUHbI:

1) obpauieHmne rpaxkaaHuHa (ganee - obpalieHme) - Hanpas/ieHHble B rocyAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOoynpasBieHWsA WAW AO/PKHOCTHOMY AuLy B MUCbMeHHON dopme mam B dopme
3/IEKTPOHHOrO AOKYMEHTa npensioXeHue, 3asB/ieHne uAuM Kanoba, a TakkKe ycTHoe obpalieHue
rpaskAaHnHa B rocy1apCTBEHHbI OpraH, opraH MecTHOro Camoyrnpas/eHus;

(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) nNpeasioKeHve - PEeKOMEHAaUMsA rpakAaHWMHa MO COBEPLUIEHCTBOBAHWUIO 33aKOHOB W WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATENbHOCTM [OCYAAaPCTBEHHbIX OPraHoOB M OPraHoOB MECTHOro
caMoynpasneHusa, PasBuUTUIO OBLLECTBEHHbIX OTHOLIEHWN, YAYYLLIEHUIO COLMaNbHO-3KOHOMMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea 1 obLecTsa;

3) 3anBneHMe - Npocbba rpaxgaHMHa O COAENCTBMM B Peann3aLmm ero KOHCTUTYLMOHHbIX Npas U
cB0604, MM KOHCTUTYLIMOHHbIX NpaB 1 cBoboa, Apyrmx uu, MMbo cooblieHne O HapyLLUeHUN 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPAaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoB
MECTHOrO CaMoynpaBAeHUA U AO/MKHOCTHbIX AnL, MM60 KPUTMKA AeATENbHOCTU YKa3aHHbIX OpraHoB U
[OONIHOCTHbBIX INLL;

4) kanoba - npocbba rpaxAaHMHa 0 BOCCTaHOB/IEHMM UK 3aLUMTE €ro HapyLLEHHbIX Npas, cBobos,
W 3aKOHHbIX MHTepecoB 6o npas, cBo604 UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) AO/MKHOCTHOE ANLO - /IMLO, MOCTOAHHO, BPEMEHHO WAW MO CreuuanbHOMY MNOSTHOMOYMIO
ocyuiecteasiolee  GyHKUMM  npeacTaBuTens  BnactM  Anb6o  BbINOMHANOLWEE OpraHMU3aLMOHHO-
pacrnopaguTesbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKLUMW B TOCYAapCTBEHHOM OpraHe Wau
opraHe MecTHOro camoynpasaeHus.

Cratbs 5. Mpasa rparkaaHMHA NpY paccMOTPeHUK obpalleHus

MpyM  paccMOTpeHUM  ObpaLLleHMs  roCy[apCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOrO
CaMoynpaBAeHUA UAW SOTKHOCTHBIM JIULLOM TPaXKAAHUH MMEET NpaBo:

1) npeacTaBAATb AONONHUTENbHbIE LOKYMEHTbI U MaTepuasbl b0 obpalaTbesa ¢ npocbboli 06 nx
ncrpeboBaHUK, B TOM YNUC/IE B 3N1EKTPOHHON GOpME;

(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMMUTBCA C AOKYMEHTaMM W MaTepuanamu, KacaloWMMMUCA PacCMOTPEHUs obpalleHus,
€C/IM 3TO He 3aTparMBaeT npaBa, cBOOOAbI U 3aKOHHbIE MHTEPECHl APYrMX JIML, U €C/IM B YKA3aHHbIX
JOKYMEHTAX M MaTepuanax He COAEepyKaTCa CBeAEeHUs, COCTaB/AIOWME TOCYLAPCTBEHHYIO WAU WHYIO
oxpaHaemyto deaepasibHbIM 3aKOHOM TaliHy;

3) nonyyaTb NWCbMEHHbLIW OTBET MO CYLLECTBY MOCTAaB/IEHHbIX B ObOpalleHMM BOMPOCOB, 3a



WCK/IIOYEHNEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 HacToswero denepasbHOro 3aKoHa, YBegOMIEHME O
nepeagpecauuMm MNUCbMEHHOro 06palleHus B TOCYZAAPCTBEHHbIW  OpraH, oOpraH  MEecCTHOro
CaMoynpaBAeHUA UK LOKHOCTHOMY JINLLY, B KOMNETEHLMIO KOTOPbLIX BXOAUT PeLleHne NOCTaBAEHHbIX
B 06paLLEeHMM BOMNPOCOB;

4) obpawatbca ¢ Kanobol Ha NPUHATOE MO ObOpaLLeHMIO peleHMe WAM Ha Aeictsue
(bespeiictBME) B CBA3M C paccCMOTpeHMem obpalleHna B agMUHUCTPATUBHOM U (Man) cyaebHom
nopsifKe B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoin Penepaumy;

5) 06paLLaTbesa ¢ 3aABeHMEM O NMPEKPALLEHMM PACCMOTPEHUS 0BpaLLeHus.

CtaTbs 6. MapaHTUKM 6€30MacHOCTM rparKAaHMHA B CBA3M C ero obpalleHnem

1. 3anpelaerca npecnefoBaHWe rPaXKL4aHMHA B CBA3M C ero obpalleHMem B rocyZapCTBEHHbIN
OpraH, OpraH MeCTHOrO CaMOYMpPaB/JEHUA WAM K AOMKHOCTHOMY /MUY C KPUTUKOW AeATe/NbHOCTU
YKa3aHHbIX OPraHOB WM LO/IKHOCTHOTO /IMLA IMBO B LLeNAX BOCCTAHOBIEHWA WM 3aLLMTLI CBOMX MPas,
cB060J, M 3aKOHHbIX MHTEPECOB B0 NMpaB, CBOOOA, 1 3aKOHHbIX MHTEPECOB APYIUX UL,

2. MNpw paccMoTpeHUM 0bpaLLleHns He AOMYCKAeTCA pasr/alleHue CBeAEHUM, CoAepiKalLMXca B
obpalleHnn, a TaKKe CBeLEeHMM, KacatoWwmxcA YaCTHOM KWM3HM rparkaaHwHa, 6e3 ero cornacusa. He
ABNAETCA pasr/alleHMeM CBELEHUN, codepiKallmMxca B ObpalleHWW, HanpaB/ieHWe MNUCbMEHHOTO
obpalleHna B rocyLapCTBEHHbIN OpraH, OpraH MecTHOrO CamoynpaBAeHUs UAN AO/KHOCTHOMY nuuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT PeLleHme NocTaB/IeHHbIX B 06palLeHr BONPOCOB.

Cratba 7. TpeboBaHMA K NUCbMEHHOMY 06 paLLeHu o

1. TpaxAaHWH B CBOEM MUCbMEHHOM ObpalleHWM B 0bA3aTEIbHOM MOPsAAKe YKasbiBaeT Anbo
HaMMeHOBaHME TOCYLAPCTBEHHOrO OpraHa WM OpraHa MEeCTHOTO CaMOynpaB/ieHWs, B KOTOpble
HanpaBnseT MUCbMeHHoe obpalleHne, anMb6o GamMuavlo, KMsA, OTYEeCTBO COOTBETCTBYHOLLErO
AOJ/IKHOCTHOrO nua, AMbo [OMKHOCTb COOTBETCTBYHOLWLErO /MU, a TaKkKe CBOM Gamuauio, Ums,
OTYecTBO (MocneaHee - NPW HaJMYMKM), MOYTOBbLIM 3LPEC, NO KOTOPOMY AO0JIHbl ObiTb HanpaB/eHbI
OTBET, yBeLOM/IeHWe O nepeazpecaumy obpalleHus, M3naraeT CyTb MPeAsIOXNKeHUs, 3aABNAEHUA UK
»Kanobbl, CTaBUT INYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoAMMOCTM B MOATBEPKAEHWE CBOWMX [OBOAOB TPa)KAaHWH MpuaaraeT K
NMCbMEHHOMY 0BpPALLEHMUIO AOKYMEHTbI M MaTepUabl IMH6O UX KONuu.

3. ObpaleHune, NOCTyNMUBLLEE B FOCYAAPCTBEHHbIN OPraH, OpraH MeCTHOro CamMoynpaBieHUs Uan
OO/IKHOCTHOMY Anuy B GOpmMe 3/IEeKTPOHHOrO AOKYMEHTA, NOAJEXKUT PACCMOTPEHUIO B MOpAAKe,
YCTQHOB/IEHHOM HacToAwmMM ®denepanbHbiM 3aKOHOM. B obpalleHun rparkgaHuH B 0bA3aTeNbHOM
nopsAKe yKasbiBaeT cBOM GaMWIMIO, UMA, OTYECTBO (NocnesHee - Npu Haanunn), agpec 3N1eKTPOHHOM
MoyTbl, €C/IM OTBET AO/KEH ObiTb HanpasBiaeH B GOPMeE 3/IEKTPOHHOrO AOKYMEHTA, U MOYTOBbIN agpec,
€C/I1 OTBET A0JIKEH ObiTb HAaMpaB/ieH B NMCbMeHHON dopme. MparkaaHWH BNpaBe NPUIOKUTb K TaKOMY
obpalieHnto Heobxoaumblie LOKYMEHTbl M MaTepuanbl B 3NEKTPOHHOM dopme nMbBO HanpaBuUTb
YKa3aHHble OKYMEHTbI U MaTepurasbl U UX KOMIUKU B MUCbMEHHOMN dopme.

(4actb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpasieHue v perucrtpaums NMcbMeHHOro obpaLLeHus

1. Tpaxk4aHWH HanpasaseT NMCbMeHHOoe obpalleHMe HEemNocpeacTBEHHO B TOT FOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOrO CaMOYMPaBJAEHUSA UAN TOMY LO/IKHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX
BXOAMT pelleHne NOCTaBNeHHbIX B 06PaLLEHNN BONPOCOB.

2. MNMucbmeHHoe obpalleHMe NoaNeXXuUT obA3aTeNlbHOW PEerucTpaumuM B TeYeHWe Tpex OHel C
MOMEHTa MOCTYN/IeHNA B TOCYHAPCTBEHHbIM OpraH, OpraH MeCTHOrO CamoynpaB/ieHUsa Waun
AOJIKHOCTHOMY /LY.

3. TMucbmeHHOe obpalleHMe, coaeprKallee BOMPOCbl, PEWeHMe KOTOPbIX He BXOAUT B
KOMNETEHLMIO [aHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMOyMpaB/ieHUs  Uau
AOJ/IKHOCTHOTO /IvLa, HanpaBaseTCca B TEYEHWE CeEMU AHEel CO AHA PerucTpaLyuu B COOTBETCTBYIOLLMIA
OpraH WM COOTBETCTBYIOLLEMY LO/KHOCTHOMY /WLy, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelieHue



MOCTaB/IeHHbIX B 06paLLEHMM BOMPOCOB, C YBEAOMIEHUEM TPaKAaHWHA, HanpaBMBLIEero obpalleHue, o
nepeagpecauumn obpalleHns, 33 UCKNIOYEHWEM CyYas, YKasaHHOro B Yactu 4 ctatbu 11 Hactoswiero
depepanbHOro 3akoHa.

4. B cnyyae, eciv pelleHne MOCTaB/eHHbIX B MMCbMEHHOM ObpalleHnM BOMPOCOB OTHOCUTCA K
KOMMNETEHLMN HECKOJIbKUX TFOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYMpaBieHUs WU
AOJ/IKHOCTHBIX /UL, KOMWUA oBpalleHus B TeYeHMEe CeEMM AHel CO AHA PerucTpauyun HanpasaseTcs B
COOTBETCTBYIOLWIME  TOCYAAPCTBEHHbIE  OPraHbl, OpraHbl  MECTHOTO  CaMOyMpaB/ieHWUAa WK
COOTBETCTBYIOLMM L0/KHOCTHBIM JIULLAM.

5. TocyfapcTBEHHbIV OpraH, OpraH MEeCTHOro CamoymnpaB/eHWs WAW AO/IKHOCTHOE NLO Npu
HanpaBAEHMM MUCbMEHHOro 0bpalLeHNA Ha PAcCMOTPEHME B APYrol rocyAapcTBEHHbIM OpraH, opraH
MECTHOTO CaMOYMpPAaB/IEHUA WA WHOMY [OJ/BKHOCTHOMY JIMLY MOMKET B Ciy4yae HeobxogmmocTu
3anpalnBaTh B YKa3aHHbIX OpPraHax wau y fO/KHOCTHOTO ML LOKYMEHTbI U MaTepuasbl O pesy/ibTaTax
PaccMOTPEHUs MUCbMEHHOTO 06 paLLeHus.

6. 3anpelLaeTcs HanMpaBAATb Kanoby Ha PacCMOTPEHME B TOCYAApPCTBEHHbIM OpraH, oprad
MECTHOrO CaMoynpaB/eHUA UK SOKHOCTHOMY /MLy, pelleHne uiu gencreune (6esgelicteme) KOTopbIx
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3aMPETOM, NPEAYCMOTPEHHbIM YacTbto 6 HACTOALLEN CTaTbM,
HEBO3MOXXHO Harpas/ieHne Kanobbl Ha PAaCCMOTPEHME B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoynpaBaAeHUA UK LO/KHOCTHOMY JINLLY, B KOMNETEHLMIO KOTOPbIX BXOAUT PeLleHne NOCTaBAEHHbIX
B 0bpaLLeHnn BOMpocos, XKanoba BO3BPALLAETCA PaXKAaHMHY C pasbACHEHMEM ero npasa o0bxKanosaTb
COOTBETCTBYIOLME peLLeHne Uan gelicteume (b6esaelicTeue) B yCTaHOBNEHHOM NOPSLKE B CYA,

CtaTtbs 9. 06s3aTe/IbHOCTb MPUHATUA 0OPALLEHMA K PACCMOTPEHMIO

1. ObpaweHne, NocTynMBLIEe B rOCYAAPCTBEHHbIM OpraH, OpraH MecTHOro CaMoynpaBAeHUA Uan
AOJIKHOCTHOMY /INLLY B COOTBETCTBUM C UX KOMNETEHLMEN, NOANEKMUT 06A3aTEIbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHne rocyfapCTBEHHbIM OpraH, opraH
MECTHOTO CaMOYNpPaB/eHNA UM LOKHOCTHOE JINLLO MOXKET 06ecneymTb ero pacCMOTPEHUE C BbIE3L0M
Ha mecTo.

Cratba 10. PaccmoTpeHune obpalteHua

1. FlocyapcTBEHHbIN OpraH, opraH MecTHOro CaMmoynpaBAeHUA WU AOMKHOCTHOE IMLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
cnyyae HeobxoAMMOCTHU - C y4aCTUEeM rpaXkAaHWHa, HanpasBuMBLUEro obpalleHue;

2) 3anpawwuBaeT, B TOM 4YMC/le B 3/IEKTPOHHOW ¢opme, Heobxogumble AN PaACCMOTPEHMUA
obpaweHna OOKYMEHTbl M MaTepuanbl B APYrUX TOCyfapCTBEHHbIX OpraHax, opraHax MecTHOro
CaMOoynpaBAEHUA U Y UHBIX SOKHOCTHBIX /UL, 33 UCKNIOYEHWEM CYZ0B, OPraHOB 403HAHMA U OpPraHoB
npeABapuUTeIbHOro CNeacTBus;

(8 peq. PepgepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET mMepbl, Hanpas/IEHHbIe Ha BOCCTAHOB/IEHME U 3aLUMTY HapyLIEHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB FPaXKAaHMHA;

4) paeT NWCbMEHHbIA OTBET MO CyLeCTBY MOCTaBJeHHbIX B o0bpalleHnMn BOMPOCOB, 3a
WCKIOYEHNEM CyYaeB, YKasaHHbIX B cTaTbe 11 HacToswero deaepanbHOro 3aKoHa;

5) yBegomnseT rpaxkgaHuWHa O HanpaB/ieHWW ero obpalleHMA Ha PacCMOTPeHMEe B Apyrou
roCyfapCTBEHHbIA OpraH, OpraH MECTHOIO CaMOYMpPaBAEHWUA WAW WHOMY [OO/KHOCTHOMY /MUy B
COOTBETCTBUU C UX KOMMNETEHLUEN.

2. TocypapCTBEHHbIN OpraH, opraH MECTHOro CamMoynpaBiAeHWUA WAM LO/BKHOCTHOE /MU0 No
HanpaB/IeHHOMY B YCTaHOBJEHHOM MNOPAAKE 3anpocy rocyAapCTBEHHOro OpraHa, opraHa MeCTHOro
CaMoynpaB/eHNss UAN OO/KHOCTHOTrO /NLa, paccmaTpuBalowmx obpalleHue, obAsaHbl B TeyeHue 15
OHeN npeaocTaBATb AOKYMEHTbl M MaTepuasbl, HeobxoAMMble AN PacCMOTpPeHua obpalieHun, 3a
UCKNIOYEHNEM [OOKYMEHTOB UM MaTepuasioB, B KOTOPbIX COAEP’KaTCA CBeAEHWA, COCTaBAsAoLme
rocyapCTBEHHYIO UMW UHYIO OXpaHaemyto ¢eaepasibHbiM 3aKOHOM TaiHy, U A5 KOTOPbIX YCTaHOB/EH
0COobbIN NOPAAOK NPesoCTaBAEHUS.



3. OTBeT Ha obpalleHre NoANNCLIBAETCA PYKOBOAMTENEM rocyAapCTBEHHOro opraHa Man opraHa
MECTHOrO CamMoynpPaBieHUsA, A0KHOCTHbIM JINLLOM NGO YNONHOMOYEHHbIM Ha TO JIULLOM.

4., OrtseT Ha obpalleHne, MOCTYNUBILUEE B rOCYAAapPCTBEHHbIN oOpraH, OpraH MeCcTHOro
caMoynpasaeHua UAN A0/ KHOCTHOMY MLy B GOpME 31EKTPOHHOMO A0KYMEHTa, HanpasaseTcsa B popme
3/IEKTPOHHOrO [OKYMEHTa MO afApecy 3/EKTPOHHOM MOoYTbl, YKasaHHOMY B o6palleHun, uan B
nMcbMeHHOoM GopmMe No NOYTOBOMY aZpecy, YKkasaHHOMY B obpalleHumm.

(4actb 4 B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. MopAgoK paccMOTPEHUA OTAE/bHbIX 0O paLLeHni

1. B cnyyae, eciv B TMCbMEHHOM 06palleHnn He yKa3aHbl GaMuamnsa rpaxaaHuHa, HanpasmBLLEro
obpalleHne, UM NoYTOBbINA aapec, N0 KOTOPOMY A0/KeH 6biTb Hanpas/ieH OTBET, OTBET Ha obpalleHue
He paetcsa. Ecnv B ykasaHHOM 0bpalleHnn cogepkaTca cBeAeHusa 0 NoAroTasnBaeMom, COBEPLIaEMOM
WA  COBEpPLIEHHOM MPOTUBOMPABHOM JefHWW, a TaKKe O JiMue, €ero noAroTaBANBaiOLLEM,
COBEPLLAIOLIEM WM COBEPLLMBLIEM, OBpaLLleHNe NOA/NEKNUT HaNPaBAEHMIO B rOCYAapCTBEHHbIN opraH B
COOTBETCTBUM C €r0 KOMMETEHUMEN.

(8 peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. O6pauleHne, B KoTopom obsKanyetca cyaebHoe pelleHne, B TeYeHMe CeMu AHel Co AHA
peructpauumn BO3BPALLAETCA rpa)AaHWHY, HanpasuBlieMy obpalleHue, C pasbACHEHMEM MopsaKa
06XKanoBaHNA AaHHOTO cyaebHOro peweHus.

(B peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocynapcTBeHHbI OpraH, opraH MeCTHOro CaMOyMpaBieHUA WAWU AONKHOCTHOE /IMLO Npu
noJiydeHnn NUCbMEHHOro 0bpalleHuns, B KOTOPOM COAEPKaTCA HeleH3ypHble 6o OcKopbuTenbHble
BblpaXKeHWA, Yyrpo3bl }KU3HW, 340POBbI0 U MMYLLLECTBY A0/PKHOCTHOIO IMLA, @ TaK¥Ke Y/IeHOB ero CEMbM,
Bnpase OCTaBWTb obpalleHne 6e3 oTBeTa Mo CyLECTBY MOCTaBAEHHbIX B HEM BOMPOCOB M COOBLWIMUTL
rpaskaaHunHy, Hanpasusluemy obpaLieHune, 0 He4oMNyCTUMOCTU 3/10yNoTPebIeHNs NPaBoM.

4. B cnydae, ecaM TEKCT MNUCbMEHHOro obpalleHnsa He MoaaaeTcs MPOYTEHWI0, OTBET Ha
obpalleHne He AaeTca M OHO He MOAJIEKUT HanpPaB/IEHUIO HAa PAaCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OopraH MecTHOro caMoynpas/ieHUa UK AONKHOCTHOMY INLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YemM
B TEYEHWE CeMW [HEel COo AHA perucrpaumm obpalleHua coobliaeTcs rpaxgaHuHy, HanpasuBLLUEMY
obpauieHne, eciv ero Gamuana 1 NOYToBbIN agpec NoAAATCA NPOUTEHMIO.

(8 peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-3)

5. B cnyyae, ecnv B NMCbMEHHOM 06palleHnn rpaskaaHuHa CoOAEPKUTCA BOMPOC, Ha KOTOPbI emy
HEOAHOKPaTHO [AaBa/Cb MUCbMEHHble OTBETbl MO CYLLeCTBY B CBA3W C paHee HanpaB/iseMbiMu
obpaweHnaMmM, 1 nNpu 3TOM B 06palEeHUW He NPUBOAATCA HOBble A0BOAbI WM 06CTOATENbCTBA,
PYKOBOAUTENb rOCYAapCTBEHHOrO OpraHa WaM opraHa MecTHOro camoynpaB/ieHUs, AOMKHOCTHOE /IML,0
MbO yNno/NHOMOYEHHOE Ha TO /IMLO BMNpaBe MPUHATb pelleHMe o0 6e30CHOBATe/NbHOCTU OYepesHOoro
obpaweHna 1 NpekpalleHUn NepenuckyM C rpakaaHMHOM NO AaHHOMY BOMPOCY MPU YC/OBUW, YTO
YKasaHHOe obpauweHne W paHee Hanpasasemble obpalleHUs HanpaBAAAUCb B OAMH U TOT e
rocyAapCTBEHHbIA OpraH, opraH MeCcTHOro CamoyrnpaB/ieHUsA UAN OAHOMY M TOMY Xe AO0/MHOCTHOMY
nnuy. O AaHHOM peLleHnn YBeAOMNAETCA rpaXKaaHuH, HanpasmsLwnii obpalleHme.

(8 peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnydae, eciv oTBET MO CYLLECTBY MOCTaB/IEHHOro B 06paLleHn BOMPoca He MOXET BbITb AaH
6e3 pasrnalweHna CBeAEeHUI, COCTaBAAOWMX rOCYAapCTBEHHYIO UM UHYIO OXpaHsaemMyto deaepasibHbiM
3aKOHOM TalHy, rpaxAaHuHy, HanpasusLlemy obpalleHune, coobLIAaeTCs 0 HEBO3MOMHOCTM AaTb OTBET
Mo CyLLecTBYy MOCTaB/NIEHHOIO B HEM BOMPOCa B CBA3W C HEAOMYyCTMMOCTbIO pasrialleHUs YKasaHHbIX
cBeAeHui.

7. B cnyyae, ecnu npuUMHbLI, NO KOTOPbIM OTBET MO CYLWECTBY NOCTaB/IEHHbIX B obpalleHnn
BOMPOCOB He Mor 6biTb AaH, B nocieaylollem bblan ycTpaHeHbl, rpaXkaaHnH Bnpase BHOBb HanpasuTb
obpalleHne B COOTBETCTBYIOWMA rOCYAapCTBEHHbI OpraH, OpraH MeCTHOro Camoynpas/ieHUs Wan
COOTBETCTBYIOLLEMY AO/IKHOCTHOMY /INLLY.

Cratba 12. CpoKM paccmMOTpeHUs NMCbMEHHOro obpalleHua



1. MucbmeHHoe o6palleHne, MOCTyNuBLIEE B TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro
CaMoynpaBieHUA WAK LOMKHOCTHOMY JIMLY B COOTBETCTBMM C MX KOMMETEHUMEN, pacCMaTpMBaeTCs B
TeyeHue 30 AHel co AHA perncTpaLm NMCbMEHHOro obpaLLeHus.

2. B VCKAOYUTENBHBIX C/YYasX, a TaKKe B C/yyae HanpasJeHMs 3anpoca, NpeaycMOTPeHHOro
YacTbto 2 cTtatbk 10 HacToawero denepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAAPCTBEHHOrO OpraHa wian
OpraHa MeCTHOro CamoyrpaBs/ieHUs, AOMKHOCTHOE MU0 AMBO YyNoJHOMOYEHHOE Ha TO MO Bnpase
NPOA/NTL CPOK PACCMOTPEHUA obpalleHna He 6osee Yem Ha 30 AHel, yBeAOMMB O NMPOAJEHUN CPOKA
€ro PacCMOTPEHMA rpaXkAaHMHA, HanpasuBLLEro obpaLleHue.

Cratba 13. JInuHbIN Npuem rpaxkaaH

1. /InyHbI Npuem rparkKaaH B rocyAapCTBEHHbIX OpraHax, OopraHax MeCTHOro CaMoynpaB/eHUs
NPOBOAUTCA UX PYKOBOAUTENSIMM U YOJHOMOYEHHBIMW Ha TO anuamu. MHdopmaumsa o mecTe npuema,
a TaKKe 006 YCTaHOBNEHHbIX A1A NpUema AHAX U Yacax fOBOLMUTCA A0 CBEAEHUS rParKaaH.

2. Mpy IMYHOM NpUEME TPAXKAAHMH NPEAbABAAET JOKYMEHT, YAOCTOBEPAIOLMIA €ro IMYHOCTD.

3. Coaep)kaHve YCTHOro ObpalleHus 3aHOCUTCA B KApTOYKY JIMYHOTO Mpuema rpaxgaHuHa. B
C/ly4ae, ec/iv U3NI0KEHHbIe B YCTHOM 06 paLLeHnn GaKTbl U 06CTOATENIbCTBA ABNSIOTCA O4EBUAHBIMU U HE
TPebYOT LOMNONHUTE/IbHOM NPOBEPKK, OTBET HA ObpaLLeHME C COTAcUA TPaXKAaHMHA MOXKET ObITb AaH
YCTHO B XOA€ JIMYHOTO NpMemMa, 0 YemM Ae/1aeTcs 3anucb B KapTOYKe JIMYHOTO Npuema rpaxkaaHuHa. B
OCTasIbHbIX C/ly4YasnX AAETCA MUCbMEHHbIV OTBET MO CyLLEeCTBY NOCTaBAEHHbIX B 0OPaLLEeHUN BOMPOCOB.

4. MucbMeHHoe obpalleHMe, NPUHATOE B XO4E JIMYHOTO NPUEMa, MOSJEXUT PerncTpauumn u
PaccMOTPEHMIO B NMOPALKE, YCTAHOBNEHHOM HacToAWwMM PefepanbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalieHUM COLEPrKATCA BOMPOCHI, peleHMe KOTOpbIX He BXOAWUT B
KOMMNETEHLMIO [aHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMOYMpaB/ieHUs  Uau
AO/IKHOCTHOTO /IMUa, TParKAAHWHY OAeTcA pasbsCHEHWE, KyAa W B KaKOM MoOpagKe emy cieayet
obpatnTbCs.

6. B xoe IMYHOIO MpMema rpaxKAaHMHY MOXKET OblTb OTKa3aHO B AasibHeEMLEeM PacCMOTPEHUM
obpalleHun, ecv emy paHee Hbin faH OTBET MO CyLLEeCTBY NOCTaBAEHHbIX B 06paLLeH BONPOCOB.

Cratba 14. KoHTponb 3a cobatogeHMem nopagka paccMoTpeHua obpalueHmi

FfocynapcTBeHHble OpraHbl, OpraHbl MECTHOTO CaMOynpaBfAeHWUA U AOJ/IKHOCTHble  /iMLa
OCYLLECTBAAIOT B Npeneniax CBOe KOMMEeTeHUUN KOHTPO/b 3a cobaogeHnemM nopsaKa pacCMOTpeHus
obpalleHnii, aHaNM3MpPYOT CcoAepKaHMe MOCTynalwWmx OobpalleHUn, MPUHMMAKOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHWUIO U YCTPAHEHWIO MPUYMH HApYyLWeHWA Npas, cBO6OL M 3aKOHHbIX MHTEPEeCOB
rpaXkaaH.

CraTba 15. OTBETCTBEHHOCTb 33 HapylweHne HacTtoAlero CDe,u,epaanoro 3adKOHa

Nlvua, BMHOBHbIE B HapylweHWu HacToswero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOZaTeNbCTBOM Poccuiickoit deapepaumm.

Cratba 16. BosmelueHWe NPUYMHEHHbIX YObITKOB W B3bICKAHWE MOHECEHHbIX PacXo4oB Mpu
paccMmoTpeHun obpalleHni

1. MpaKfaHWH MMeeT MpPaBO Ha BO3MelleHMe YObITKOB M KOMMEHCALMIO MOPasbHOrO Bpesa,
NPUYNHEHHBIX HE3aKOHHbIM AelicTBuem (6e3aelicTBuem) rocysapcTBEHHOrO opraHa, opraHa MecTHOro
caMoynpasaeHUA UAW SOMKHOCTHOTO IMLA NMPY PAacCCMOTPEHUMN 0bpalLeHns, MO PeLleHuto cyaa.

2. B cnyyae, ecnm rparkA4aHWH yKasan B 0bpalieHWM 3aBefOMO JIOXKHbIe CBEAEHWS, PacXoAbl,
NMOHECEeHHble B CBA3M C PacCMOTpeHWeM obpalleHus rocyAapCcTBEHHbIM OPraHOM, OPraHOM MECTHOTO
CaMOynpaBAeHUA WAN LO/MKHOCTHbIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOIO TPa)kAaHWHA Mo
peleHuto cyaa.

Cratba 17. MNpu3HaHWe He gencTByloWMMKM Ha Tepputopum Poccuinckoit deaepaumm oTaenbHbIX



HOPMATUBHbIX NPaBoBbix akToB Coto3a CCP

Mpu3HaTb He AeMCTBYOWMMM Ha TeppuTopum Poccuiickoin Pepepavmm:

1) Yka3 Npe3nanyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPaccMOTPeHUs NPeaNoXKeHUI, 3aaBAeHNA U Kanob rpaxgaH" (Beagomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHs 1968 rogma N 2830-VIl "O6 yTtBepxaeHun Ykasa [Mpesmanyma
BepxosHoro Coseta CCCP "O nopspgKe pacCMOTPEHUA NPenoXKeHui, 3asBaAeHnn 1 xanob rpaxkgaH"
(BepomocTtun BepxosHoro CoseTta CCCP, 1968, N 27, cT. 237);

3) Yka3 MNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
M3MEHEHUN N gononHeHul B YKas MNpesngnyma BepxosHoro Coseta CCCP "O nopagke paccmoTpeHus
npeasoXeHnn, 3aaBaeHNn 1 XKanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHAa 1980 roga N 2365-X "O6 yTtBepxaeHun YKasos [pesvanyma
BepxosHoro CoeeTa CCCP 0 BHECEHUWN N3MEHEHUI U AOMNOJIHEHNIN B HEKOTOPbIE 3aKOHOA4ATE/IbHbIe aKTbl
CCCP" (BegomocTn BepxosHoro Coeta CCCP, 1980, N 27, c1. 540) B 4acTu, Kacalowencsa yTBepxaeHus
YKkasa [pe3vanyma BepxoBHoro CoBeta CCCP "O BHeceHWW M3IMEHEHUA W AOMNOSHEHMA B YKas
Mpe3ngmyma BepxosHoro Coseta CCCP "O nopsagKe paccMOTpeHMA NpesioKeHni, 3aaBneHni 1 *Kanob
rpa*kaaH";

5) Yka3 Npesnanyma BepxosHoro CoseTta CCCP ot 2 ¢peBpana 1988 roga N 8422-XI "O BHeceHUn
pononHeHui B Ykas MNpesngnyma BepxosHoro Coseta CCCP "O nopsgKke paccmoTpeHua npesnoxeHni,
3aAB/IeHUIA U Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBeprkaeHuu Ykasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHMM U3MEHEHUI U OOMNOJHEHWUIM B 3aKOHOAATe/bHble akTbl CCCP"
(Bepomoctn BepxoBHoro CoseTta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatolleica yTBepxaeHns YKasa
MNpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM gonosHeHuit B YKas [pe3manyma BepxoBHOro
CoseTa CCCP "O nopagKe paccMOTPeHUA NPeasoKeHN, 3aaBAEHUI U Kanob rpaxaaH".

Cratbsa 18. BctynneHue B cuny HactoAwero denepanbHOro 3akoHa

Hactoawuit ®depepanbHblii 3aKOH BCTynaeT B cuay no wcTevyeHun 180 gHel nocne gHA ero
odunumanbHoro onyb6nMKoBaHums.

MpesngeHt
Poccuiickon depepauymm
B.MYTWUH
Mocksa, Kpemnb
2 maa 2006 roga
N 59-®3




